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INTERNAL VACANCY ANNOUNCEMENT

HRAD is pleased to invite applications for the post of Incharge, Metering, Billing & Collection
Unit (MBCU), ESD, DCSD, DS, Thimphu. The details of the post are as follows:

A. Job Responsibilities:
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Focal point for metering and billing related issues within ESD.

Ensure timely meter reading and billing to the customers under ESD.

Deliver all metering and billing related services within TAT.

Taking ownership of the supply rules, metering & billing guidelines and customer service
charter.

Ensure fair and unbiased implementation of the service rules and regulations to customers.
Resolve metering and billing related complaints of the customers proactively and fairly.
Ensure proper monitoring of customers and energy sales.

Assist Divisional Manager in planning and implementation of system loss reduction
measures.

Planning and implementation of theft reduction measures.

Provide metering and billing related data as and when requested.

Ensure timely collection of revenue by carrying out timely supply & disconnection to the
defaulters.

Ensure optimal utilization of metering and billing resources within ESD.

Work in close coordination with ESD to improve customer services.

B. Qualification

”I(/Iinimum of Diploma in Electrical Engineering.

C.i. Mandatory Requirement
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B2 or higher grade.
Should have at least 5 years of working experience in BPC.

ii. Other Requirement
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Should have good managerial and technical knowledge.

Ability to foster teamwork.

Good communication skills.

Sound knowledge on customer relationship management. */
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D. Place of Posting

Metering, Billing & Collection Unit, ESD, DCSD, DS, Thimphu.

E. No. of vacant post: 1 post

F. Incentives:

Entitled for 10% of Position Specific Allowance (PSA) and Communication Allowance of Nu.

500 per month.

Interested candidates should submit their application to HRMD, HRAD. The application form can
be downloaded from the BPC website www.bpe.bt. The required documents are mentioned in the
job application form.

The last date for the submission of the application is on or before 5:00 pm, June 29 (Monday),
2020. The application submitted after that will not be accepted.
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