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Internal Vacancy Annoucement

Support Services Division is pleased to announce the post of Head, Electricity Services
Sub Divisions, Pangbang, Electricity Services Division, Zhemgang

Under the directives of the Chief Manager, Electricity Services Division, Zhemgang, the
Head shall be responsible for the following:

A. Duties and Responsibilities.

Responsible for the overall administration and control of the ESSD.

Provide reliable, adequate, and quality power supply to the customers.

Operate and maintain distribution network assets and systems.

Formulate yearly preventive maintenance plan for the distribution system of ESSD and

ensure a smooth implementation for reliability improvement.

5. Safeguard and optimize the usage of resources (viz.,, human capital, network assets,
civil infrastructure, vehicles, etc.) of the company in the delivery of services to
customers to achieve the company’s objective of economic viability and sustainability
in compliance with the established company and statutory rules and regulations.

6. Formulate and implement 5-year network asset reinforcement, augmentation, and
expansion plans and the annual budget thereof in response to strategic plans of the
company and anticipated electricity load growth/forecast of the area/region under
jurisdiction.

7. Undertake accurate and timely metering, billing, collection, and accounting of

electricity imports from Transmission substations and sales to customers following

established company guidelines and technical standards.

Ensure collection efficiency through timely disconnection of services to the defaulters.

Implement distribution network automation, digitization, and other innovation

projects formulated by the Distribution Department/DCSD/ESD to enhance reliability,

quality, and safety of electricity supply to customers.

10.Represent as focal person of ESSD, BPC in the region and with relevant external
stakeholders of the company.

11. Maintain good customer relationships through efficient and reliable delivery of power
supply.

12. Provide adequate public awareness on electrical safety awareness to communicate and
educate the general public in both urban and rural areas about the safe utilization of
electric energy to mitigate/eliminate electricity safety incidents.

13. Actively engage with all relevant internal stakeholders (at all times) to meet the
company’s articulated objectives/targets, customers’ needs, and regulatory
compliance.

14. Ensure periodic maintenance of distribution lines, and substations as per the 0&M
manual.

15. Monitor the losses and come up with strategies to reduce them wherever possible
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16. Responsible for timely submission of data/information to the ESD or external agencies
as and when required.

17.Comply with the Electricity Act, Safety Code, Safety rules, and all other relevant codes,
acts, policies, rules, and regulations of the company and country.

18.Provide power clearance/sanction to the customers as per the standards and
guidelines.

19. Handle customer complaints as per the manuals/standards.

B. Qualification

Minimum of Diploma in Engineering from a recognized Institute.

C. Grade
Minimum of B2 (Posting will be in the same grade)
D. Experience
Must have served a minimum of 5 years for a Degree and 10 years for a Diploma.

E. Knowledge, Skills, and Ability Criteria

1) Excellent technical knowledge in the operation and maintenance of distribution
systems.

2) Excellent leadership skills and must be able to guide and lead a team

3) Excellent managerial capabilities

4) Excellent analytical, problem-solving, and decision-making skills

5) Should be well versed in all BPC documents like CSP, SRR, BVRR; BHP, BWP, and other
related SOPs

6) Very good communication and writingskills

F. Incentives

Entitled to Position-Specific Allowance (PSA) of Category III ie. 10% and
communication allowance of Nu. 500 per month.
Interested candidates should apply via email to Rinzin Dorji

(rinzindorji@bpc.bt) by 5:00 PM, 18th September, 2023. ( Monday)

The application form can be downloaded from the BPC website (www.bpc.bt).
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